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I am proud to share the Society for the Blind and Visually Impaired 2020 Impact Report with you.
This year was about innovation. As we transitioned to new ways of serving clients during the
pandemic, we held firm to our mission to “enhance independence, empower individuals and enrich
the lives of people who are visually impaired or blind”. To keep our clients and staff safe, the way
we accomplished that mission required us to pivot.

Except for a brief closure in the first part of 2020, we provided in-person treatment to individuals
throughout the year. Group programming continued by using technology. For example, staff
created and implemented monthly “Connect with Us” conference call workshops on topics of
interest to those living with vision loss. This conference call approach also enabled us to conduct
support groups by phone. We expanded our Assistive Technology Center’s physical space and
augmented the inventory of assistive technology products. Staff created the “Sight Solutions Shop”
of both new and gently used aids and appliances within the Drews Low Vision Clinic. Another
Society space was also transformed into a “Falls Prevention” room to educate clients and their
family on how to do home modifications to create a safer living environment. The volunteer
program began “Friendly Calls” to assist clients. Volunteer’s compassionate and friendly voices
provided calls of support to the clients sheltering at home to give them a sense of connection and
needed companionship. 

None of these things would have been possible without the steadfast support of our board, staff,
volunteers, and generous donors. We thank you for your many kindnesses and patience as we
navigated 2020 and invite you to visit the agency in 2021 to see all that we have accomplished,
with your assistance, to serve the clients’ needs more effectively.

_______________________________________                                                        ________________________________
Laura Park-Leach, President & CEO                                                        Tom Enger, Board Chair

A YEAR OF INNOVATION

Laura Park-Leach Tom Enger
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The Society enhances independence, empowers
individuals, and enriches the lives of people who
are visually impaired or blind.
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Assistive Technology
Low Vision Medical Exams
Occupational Therapy
Orientation and Mobility

SPECIALTY SERVICES

 OUR MISSION

Social Work
Support Groups
Transportation 



Joann Heatherly first visited St. Louis Society for the Blind
and Visually Impaired several years ago with her mother.
Joann’s mom suffered from Macular Degeneration and not
only was Joann there for her mother, so was Society.

Now…it is Joann who needs our services.

Joann has Macular Degeneration in one eye and Glaucoma
in the other. She was becoming discouraged and frustrated
by her declining eyesight when her eye doctor reminded
her of Society for the Blind and Visually Impaired services.
Joann scheduled her first visit with us for a low vision
exam with one of our doctors and a visit with our
occupational therapists. Although her eyesight will
continue to decline, she found adaptive tools and a better
prescription to help her complete the daily tasks of life.

"I had forgotten about the Society for the Blind and Visually
Impaired and my mother had one of their CCTV screens,
which helped her read again. And now, I'm in the same
boat."  

A lamp with a bright light and a lighted magnifier have
helped her tremendously. “I enjoy reading, but I couldn’t
see the letters. This light and magnifier have made all the
difference.” She added, with a laugh, “With the magnifier,
the letters just come alive!”

Joann said that Society had treated her mother with
complete care and compassion, and now she is receiving
that same kind of service. “I remember how my mother was
treated and everyone was wonderful. I just can’t say
enough good things about Society for the Blind and
Visually Impaired!”

 ENHANCING COMMUNICATION
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"With the magnifier, the letters just come alive!”



Several years ago, when Rod Kerner started losing his
vision to Glaucoma, he called Society for the Blind after a
recommendation from his eye doctor. His first encounter
was with Susan Meissel, our Orientation and Mobility
Specialist. Rod wasn’t quite ready to start using a white
cane, but he sought help in learning to cross streets safely
in Clayton where he was working.

“Susan gave me safety lessons and I never forgot her and
how she helped me. About two and a half years ago, I got
hit by a car and long story short, I wound up losing my right
eye.”

Before surgery, Rod called Susan, whom he had not
spoken to in several years and told her about recent events
and his fears. “She said to me, ‘We’ll help you get through
this.’ And they did!”

Rod went through extensive white cane training with Susan
and found solace in the Society’s Support Groups. The
groups helped him because “…each person has their own
challenges and it helped me understand other sighted
issues.” Rod realized he wasn’t alone in his circumstances.
“What it gave me was confidence that I could deal with
this.”

Ongoing training with Susan has helped Rod navigate his
neighborhood and walk to downtown Kirkwood where he
regularly visits restaurants and his favorite stores. At one
point, Susan and Rod contacted the Kirkwood City
Engineer to propose a mid-block pedestrian crossing near
Rod’s home. The city wasn’t able to meet this request but
did work with Rod to upgrade and adjust audible signaling
at many downtown intersections along Kirkwood Road.

“Because of the training I received from Susan and the
Society for the Blind, I’m confidant.”

EMPOWERING
INDIVIDUALS  
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“What it gave me was confidence
that I could deal with this.”



ENRICHING THE PATH TO
INDEPENDENCE

 

Since the age of three, Viswa Balaji has struggled with his eyesight. An infection in his body affected his right eye,
resulting in complete vision loss. His left eye had partial vision until he reached his early 20s. In 1973, upon the
advice of an older brother, he left India and came to America to receive vision rehabilitation. Nothing could be done
to save his sight, but he accepted it and took it upon himself to remain as independent as possible. 

He learned Braille, achieved independent living skills, and learned to walk with a cane. “I rarely use audio books. I
read almost everything in braille. I hope it never becomes a lost art.” His blindness has never frightened him or kept
him from pursuing his dreams. After going through a Business Enterprise Program, he received a degree in Food
and Hospitality Services, obtained his Citizenship and spent the next several years managing cafeterias and an
apartment complex. 

As the 90s turned into the 2000s, Balaji (who affectionately goes by his last name), found that computers had
become his biggest obstacle, especially as the world became more digital. That’s where Society for the Blind and
Visually Impaired came in. He had all the independent living skills down, but technology was a challenge. 

“Basic computer—I didn’t know anything. Society taught me from the beginning.” Our Assistive Technology team
has worked with him for several years to hone his computer skills. Since then he has mastered JAWS, email, and
Excel. “I am the treasurer for the United Workers for the Blind, and I needed to learn how to create spreadsheets
and now I’m using Excel. Veronica and John both have worked with me. I’ve learned a lot.”

At 78, Balaji is not finished learning. He comes in faithfully every two weeks to receive training with his phone
and computer, and he serves on SLSBVI’s Minority Advisory Board. With a lift in his voice he said, “I feel so
independent. I’m a people person and I’ve got the opportunity to meet so many people." Pausing briefly, Balaji
smiled and added, "Blindness will not stop me!” 
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“I feel so independent. Blindness will not stop me!” 
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Even with the Pandemic, we made an impact in our clients' lives. Below
are the percentages of clients who met or partially met their goals after
they worked with the Society. Clients create their own goals and the
Society measures each individual's success. 

100%

Low Vision Center

Fall Prevention

Support Groups

CLIENT SUCCESS

97%Occupational
Therapy

95%

85%

Orientation and
Mobility 76%



Grants and Donations
43%

Programs
22%

PPP Loan
16%

Investment Income
11%

Management & General
8%

Programs
81%

Management & General
14%

Fundraising
5%
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Operating
Revenue 

Expenses

SOCIETY FINANCIALS 



The Society for the Blind and Visually Impaired depends upon the generous
support of community members who believe in our mission and our clients. We
believe the leaders in our community help change the world. 

Ann Shapiro is one of those leaders who embodies our values and shows it in the
way she serves Society for the Blind and Visually Impaired. Since 2012, she has
served on our Board in one capacity or another. 

“I was introduced to the Society for the Blind and Visually Impaired by Joe Brinker.
He is a good friend of my husband, Mark, and I. He knew we had a blind child,
Blake, and thought I might be a good match to be on the Board of Directors.”

Ann is currently in her second round of being on the Board. She served for two
terms her first round in which she was secretary, vice chairman, and chairman of
the board.

“I strongly believe in the Society’s mission. Since Mark and I have a child that was
born blind, we have a personal connection for what the Society can do for the
blind community in and around St. Louis.” Their son Blake is now 29 years old and
has been living at Beverly Farm in Godfrey, Illinois since the age of 23.

“I would like to see the Society grow to reach out to a much wider number of
people of all ages. They offer such a wide variety of opportunities to help those
who are visually impaired, as well as those who take care of the visually impaired.
The opportunities, support, and resources are endless. I wish for them to be
financially secure and to have the ability to reach all those in need of the Society’s
help.” Ann would love to see Society become the “go to” place for those with
visual needs.

Leaders must be willing to get involved and have the understanding and
compassion to put themselves in our clients' shoes. Ann understands how big
those shoes are to fill. She follows our mission with fervor and inspires others to
do the same.

LEADERS WHO PURSUE EXCELLENCE
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Leadership 2020
Board of Directors
Officers
Tom Enger - Chair
Joseph Brinker - Vice Chair
Ryan Whittington - Treasurer
Elizabeth Kauffman - Secretary
Paul Tesser, MD, PhD - Asst. Treasurer
Midge Crider - Asst. Secretary
 
Members
James C. Bobrow, MD
Gerald Brooks
Alice Conway
MIchael (Mike) Donahoe, MD
Robert Feibel, MD
Ron Hampp
Larry Hickman
Juanita Hinshaw
David Morris
Ann Shapiro
Erin Cleary Sullivan, OD
Kerrie Caldwell-Troutman

Emeritus
Marshall Hier
John J. Purcell, Jr., MD

Advisory Board
Sophia M Chung, MD
Michael (Mike) Croghan
Sabra Engelbrecht
Michael (Mike) McKinnis
Chris Pickel
Linda Rose

Minority Advisory Board
Gerald Brooks - Chair
Bola Akande
Viswa Belaji
Joe Brinker
Angela Brooks
Ken Franklin
Judy Redlich
Linda Rose
Gary Watkins, M.D.

President and CEO
Laura Park-Leach

Staff
Julie Adams
Jim Arcipowski
Liz Beckerle
Kate Boland, OD
Linda Barbier Bularzik
Mary Caldwell
Barbara Clover
Naomi Franzblau
Kendra Hjorth
Ali Lambert
Jennifer Lauer, OTD
Debbie Leonard
Becky Lory, OD
Lucy McCalpin
Christy McCutcheon
Susan Meissel
Klaus Mittelstadt
Anne Murphy
Ted Preuss
Judy Redlich
Gina Diel-Russell
Chloe Schecter
Diane Schulte
Melody Simmons
Veronica Steibel
Joyce Strother
Maria Tegtmeyer 
Brenda Wendling



Visionary Circle ($1,000 - $4,999)
Ms. Rosemarie Archangel
Ms. Janine Baker
Geraldine E. Beetz
Drs. Nanci & James Bobrow
Judith Bradford
Mr. Joe Brinker
Douglas B. Brockhouse
Ms. JoAnne Crider
Dr. & Mrs. Michael Donahoe
Mr. John R. Drew
Dr. & Mrs. Nicholas Engelbrecht
Rev. John Ghio
Dr. Nillima Ghosh
Dr. Daniel Joseph
Ms. Elizabeth Kauffman
Mr. & Mrs. Mark & Laura Leach
Dr. Kenneth Mares
Dr. Todd Margolis
Mr. & Mrs. Mike McKinnis
Mr. & Mrs. David R. Meyer
Mr. Kirk Mills
Mrs. Joan Musbach
Mr. & Mrs. John Rothkopf
Mr. & Mrs. Mark Shapiro
Dr. & Mrs. Paul M. Tesser
Mr. & Mrs. Robert Vass

Thank you for building a world where people with vision loss are empowered and
can live independently. Every single gift matters to us, and most importantly to our
clients. We are honored to recognize those who have made contributions at the
$250 level and above. We do our best to ensure the donor list is accurate. To
make a donation or alert us to a correction, please contact: Megan Connelly,
Director of Development at 314-968-9000.

Helen Keller Society
($5,000 and above)
Blackbaud Giving Fund By Its Agent,
Your Cause
Ms. Alice E. Conway
Mrs. James East
Emmerson Hermetic Motor Division
Ms. Juanita Hinshaw
Ms. Claire Hundelt
Mrs. Brenda Jappa
Ms. Marguerite McElwain
Mr. David F. Morris & Mr. Joey Neal
Ms. Katrina Radenberg
Ms. Jeanne Schwarz
Mr. Ed Smith
Mr. & Mrs. Daniel Trigg
Ms. Ann Vazquez
Dr. & Mrs. Stephen Waltman

DONOR RECOGNITION



Mr. Julius Schweich
Ms. Dorothy W. Smith
Ms. Ruth Stroble
Mr. & Mrs. Robert Stuart, Jr.
Ms. Janet Thornburg
Mr. & Mrs. Tyler Troutman
Judge Ernest Richard Webber
Mr. & Mrs. Dan Wendling
Mr. & Mrs. Ryan Whittington
Your Cause LLC

Insight Club ($250- $999.99)
A Friend
Dr. & Mrs. Jorge Alegre
Mr. Viswa Balaji
Mr. & Mrs. John Buerman
Ms. Emily Cole
Mrs. Barbara Conway
Mr. & Mrs. Mark Dow
Mrs. Mary Jo Ely
Mr. & Mrs. Tom Enger
Dr. & Mrs. Robert M. Feibel
Dr. & Mrs. John C. Galanis
Mr. Darin Gilley
Mr. John P. Goltschman
Mr. & Mrs. Vladimir Golynskiy
Mr. Richard Greenlaw
Mr. Albert Hamel
Mr. & Mrs. Richard Hawkins
Mrs. Shirley Hoemeke
Mrs. Karen Kauffman
Mr. Patrick Kleaver
Mr. G. Edward Kottmeier
Mr. H. Smith McGehee
Ms. Maria Michaelides
Mr. Timothy Moore
Mr. & Mrs. Harvey Morris, Jr.
Dr. Randall Nacke
Mr. & Mrs. Ron Parker
Dr. & Mrs. John C. Perlmutter
Mr. & Mrs. Guy A. Phillips
Dr. & Mrs. John J. Purcell, Jr.
Mr. & Mrs. Joe Raybuck
Mr. & Mrs. Jeffery Rosenblum
Mrs. Gretchen H. Ross
Mr. Al Rotskoff
Mr. & Mrs. Sal Ruvolo
Ms. V. Ellen Sappington

If you need this Impact Report in a different format, contact Mary
Caldwell at 314-301-7333. We will do our best to provide you with a

format that meets your needs.

Gertrude & William A. Bernoudy Foundation
Blackbaud Giving Fund By Its Agent, Your
Cause
Margaret Butler Trust
Charless Foundation
East Missouri Foundation
Eaton Corp Charitable Fund
Harold & Victoria Enger Charitable
Foundation
Heinsius Trust
Jefferson Foundation
Lighthouse for the Blind
Matranga Trust, Amelia & Marco
St. Louis Community Foundation

Foundations, Grants, and Trusts



 
 

For 110 years the St. Louis Society for the Blind and Visually Impaired has been providing
comprehensive services to people living with vision loss.  Without these services, individuals with
vision loss may not receive the therapy and training they need to stay independent.

You have a chance to change the path forward. Every gift helps a person with vision loss live an
enriched full life.  And when you join our giving program for as little as $10, you can become a
person who is committed to creating a future for others in the St. Louis area and beyond with vision
loss.  In short, you become a visionary.

To become a visionary today, visit slsbvi.org and select "Donate."

8770 Manchester Rd
St. Louis, Missouri

63144

(314) 968-9000

www.slsbvi.org

BE A VISIONARY

https://slsbvi.org/
https://www.facebook.com/STLsocietyfortheblindandvisuallyimpaired/
https://www.instagram.com/stl_society_for_the_blind/
https://slsbvi.org/

